Department of Tourism and

Commerce Marketing (DTCM)

Guidelines

Dubai Sustainable Tourism (DST)

WATER CONSUMPTION

Energy Conservation

MAIN ENERGY
CONSUMING SYSTEMS
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Sustainability Engagement

SUSTAINABILITY APPROACH
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Waste Management

. 4 Modules - 12 Steps

Water
Conservation

Energy
Conservation

STEP 1

Install energy
efficient lighting

STEP 4

Encourage efficient
water systems

STEP 2

Be smart about
thermostat settings

STEP 5

Provide training
& awdadreness

STEP 3

Leverage energy
efficient equipment

STEP 6

Perform regular
maintenance to
prevent leaks

Sustainability As Habit

Farnek Avirea’
Survey : Energy
consumption of
5-star hotels in
Dubai is 225% >
then counterpart
hotels in Europe

Energy
consumption

contributes to 7%
of the Operating
Cost of hotels

HVAC Contributes
to 70% of Energy
Consumption

Cost

An increase in
room
temperature by
1°C only can
reduce your

cooling costs by
up to 9%

Waste
Management

Sustainability
Engagement

STEP 7

IMprove waste
management on site

STEP 10

Create a green
scorecard for
staff and link

to reward
system

STEP 8

Establish awareness
& best practices
programs

STEP 11

Educate staff
iIn applying
sustainable

practices

STEP 12

Engage guests &
raise awareness
through innovative
campaigns

STEP 9

Reduce consumption
of chemicals &
hazardous waste

DEWA guidelines on set point
temperatures for specific
hotel spaces

e LObby and hall areas 22 - 24
* Guest bedrooms 20 - 22
e Laundry areas 24 - 26

e GUest bathrooms 26 - 27

e Restaurants and
dining areas 22 - 24

e SWimming pool 22.5




